1. THE COMPANY’S CORPORATE GOVERNANCE PRACTICES IN 2018
An overview
Since its inception, Marka PJSC (referred hereafter as “Marka PJSC” or the “Company”) has
matured and evolved to meet the challenges of the markets in which it has chosen to operate. The
Board of Directors and Executive Management of Marka PJSC believe that incorporating the
principles and structures of good corporate governance throughout the core business functions is
critical to achieve sustainable long term growth and prosperity for the Company and its
stakeholders. To continuously seek building and protecting shareholder value, the Company aims
to maintain its reputation as a good corporate citizen by managing its corporate affairs in a fair
and transparent manner, including the disclosure of timely and accurate information regarding
its financial performance, operational performance, risks, leadership and governance.
Good corporate governance practice is not only a goal, but a journey entailing continuous
enhancements. In maintaining the corporate governance and control framework during 2018,
both the Board of Directors and Executive Management have embedded the relevant corporate
governance rules as set out by Securities and Commodities Authority (“SCA”) and new laws and
regulations issued throughout the year. The core regulatory framework includes the Chairman of
Authority's Board of Directors' Resolution No. (7 R.M) of 2016 concerning the Standards of
Institutional Discipline and Governance of Public Shareholding Companies (“Resolution 7 R.M.
2016”), the Federal Law No. (2) of 2015 on Commercial Companies in the United Arab Emirates,
and all regulations related to share trading and disclosure, which are supplemented by the
Company with appropriate international best practices. This framework applies to both external
and internal stakeholders including the Board of Directors, Executive Management, all
employees, external auditors and material contractors.
To promote consistent transparency and compliance, our corporate governance manual is
available to all employees. The corporate governance manual is a comprehensive document that
addresses specific issues, actions, disciplines, disclosure and control related to compliance. The
manual defines the following:
 Board of Directors and Executive Management– roles, duties and powers; and
 Company’s internal systems supervision in terms of controls, performance and efficiency.
As per article (35) of Resolution 7 R.M. 2016, the Investor Relations Officer, Ms. Fatema Alhaj is
responsible for communication with shareholders and investors along with communication of
portfolio performance to investors and building solid relationships with brokers, analysts and
other significant market participants in the region. The Company ensures to provide unbiased
and transparent disclosures to its stakeholders, such as ensuring the investor relations section on
the website below is updated continuously and available in both Arabic and English languages.
http://www.markaholding.com/investor-relations
2. BOARD MEMBERS DEALINGS IN 2018
All Board members acknowledged that neither they, nor their wives and/or children have traded
in the Company’s shares during 2018.
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3.

BOARD OF DIRECTORS

For the year ended 31st December 2018, the Company’s Board consisted of nine Directors who are
non-executive and independent. This structure satisfies the provisions of Resolution 7 R.M. 2016
regarding the size and composition of the Board.
a.

Board members:

MR. KHALID JASEM BIN KALBAN
Chairman as of the 10th of May 2017 – Independent – Non-executive
First appointment: 12th of January 2017
Thanks to Mr. Kalban’s broad experience in various fields ranging from industrial, financial and
investment sectors, he is one of the well-known businessmen in the UAE and the region. Mr.
Kalban has played a key role in establishing different leading companies in the UAE through his
farsighted vision and judgement. These companies have contributed into the country’s
development across various sectors since their inception. With his distinguished knowledge and
expertise in leveraging the competitive edge and increasing the productivity of companies, Mr.
Kalban holds many important posts, including:
 Chairman – Marka PJSC,
 Managing Director and Chief Executive Officer – Dubai Investments PJSC,
 Chairman – Al Mal Capital PSC,
 Board member – National General Insurance Company PSC,
 Board member – Ajman Bank.
 Board member – The Islamic Bank of Asia Limited, Singapore, and
 Board member – Arcapita Investment Management B.S.C., Bahrain.
H.E. JAMAL MOHD MATAR ALHAI
Vice Chairman appointed on the 10th of May 2017 - Independent – Non-executive
First appointment: 9th of July 2014
H.E. Jamal Al Hai is the Deputy Chief Executive Officer of Dubai Airports. With more than 35
years of experience in aviation, he is one of the pillars of Dubai airports' history from the early
start to what are now the fastest growing airports in the world recognised as the aviation hub of
the Middle East, Dubai International Airport and Al Maktoum International Airport. H.E. Jamal
Al Hai is also a member of Federal National Council, UAE Parliament. H.E. Jamal Al Hai also
owns and serves on the Board of other listed and private companies, including among others:
 Chairman of Execujet-Middle East: an aircraft management provider of private jets,
private jets leasing, private aviation services and private jets maintenance;
 Chairman of Alpha Tours: top tourism Company in Dubai – tour operator, airline
ticketing, fleet of buses for tourism, cruise ships, hotels booking, and others;
 Chairman of Alpha-55: group of companies representing international companies in the
UAE in the fields of simulator, soil testing, sports fields, and others;
 Chairman of Al Hai Motors: representing 3 different Chinese car manufacturers in the
UAE with a showroom and a facility for parts and vehicles services;
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3. BOARD OF DIRECTORS (continued)
a. Board members: (continued)





Honorary member of the Canadian Business Council;
Member of the Federal National Council;
Member of Dubai Air Show Supreme Committee; and
Member of Dubai Future Council on Community Security.

H.E. Jamal Al Hai holds a BA in Public Administration and Mass Communication from the UAE
University.
H.E. HAMAD ABDULLA RASHED OBAID ALSHAMSI
Board Member – Independent – Non-executive
First appointment: 9th of July 2014
Representative of Chimera Investments LLC
H.E. Hamad Alshamsi is the CEO of Private Investment Company whose objectives inter-alia
encompasses investments and large-scale real estate development projects. H.E. Alshamsi served
in the Abu Dhabi Investment Authority prior to gaining the Private Department of the late His
Highness Sheikh Zayed Bin Sultan Al Nahyan. Furthermore, H.E. Alshamsi is the Chairman and
a Board Member of several leading government and private institutions engaged in commercial,
financial, aviation, media and service based activities, including:
 Chairman – International Holding Company PJSC, Asmak;
 Chairman – Amanat Holdings PJSC; and
 Board member – Dubai Islamic Bank.
H.E. KHALED MOHAMMED ALKAMDA
Board Member – Independent – Non-executive member
First appointment: 30th of April 2017
H.E. Khaled Alkamda is a Board member of Marka PJSC and the Chairman of the Executive
Committee. H.E Khaled Alkamda was previously the Director General of the Community
Development Authority (CDA), where he was responsible for regulating and overseeing
community development in Dubai in alignment with the Dubai Plan 2021. With a career that has
extended over almost three decades, H.E. Alkamda applies his extensive experience in planning
public and private sector growth in a variety of former and current senior positions with major
companies and institutions including:
 Senior Vice President – Corporate Development at Emirates Company;
 Vice President – Istithmar World;
 Company Managing Director and CEO – Dubai Islamic Bank;
 Chairman of Dubai Islamic Bank – Pakistan;
 Chairman – Dubai Investment Park;
 Chairman – Bank of Khortoum;
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3. BOARD OF DIRECTORS (continued)
a. Board members: (continued)





Chairman – Burj Real Estate Development;
Vice Chairman of DIB-Jordan;
Board Member – Dubai Investments; and
Board Member – UAE Marriage Fund.

MR. KHALED SALEM MUSABEH HUMAID ALMHEIRI
Board member – Independent – Non-executive Member
First appointment: 9th of July 2014
Mr. Khaled has been involved in all phases of Marka’s development since incorporation. He
primarily focuses his efforts on strategic direction, business development and investor and
regulatory relations. Being the founder and Chief Executive Officer of Evolvence Capital, Mr.
Almheiri has an extensive experience in capital raising and investment and holds operational
management and Board mandates of various Evolvence Capital initiatives. In addition, Mr.
Almheiri has successfully established franchised operations in the GCC region for reputed
international brands.
He is the Chairman and Board member of the following;
 Evolvence India Fund – the first independent Indian focused Fund of Funds;
 Repton Dubai – the first overseas partner school of the prestigious UK public school;
 Evolvence India Life Sciences Fund – a private equity fund focusing on pharmaceutical and
biotechnology companies in India;
 Evolvence Knowledge Investments – formed to promote educational institutions in the GCC;
 Al Qudra Holding; and
 Insurance House.
Prior to founding of Evolvence Capital in 2000, Mr. Almheiri worked in the North America
Department of the Abu Dhabi Investment Authority (ADIA) where he specialized in technology
and telecommunication equity investments. He also holds a B.S. in Finance from Saint Louis
University, Missouri, USA.
MR. ADEL ALZAROUNI
Board Member – Independent – Non-executive member
First appointment: 12th of Jan 2017
Representative of Sharjah Insurance Company PJSC
Mr. Adel Alzarouni has been the Managing Director and Partner of Rivoli Group since its
inception 1988, which is one of the Middle East’s largest importers, distributors, and retailers of
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3. BOARD OF DIRECTORS (continued)
a. Board members: (continued)
luxury watches and writing instruments. Mr. Adel is the Vice Chairman of Taaleem, one of the
UAE’s largest education providers and the Chairman of the Executive Committee as well. Mr.
Alzarouni’s wide experience across the region has allowed him to add value as a Board member
for several high profile companies, including:
 National General Insurance Company;
 Zarouni Investments;
 Emirates Golf Federation – Vice Chairman;
 Arab Golf Federation – Secretary General; and
 UAE National Olympic Committee – Board member.
MR. ABDULLA HAMAD AL AWANI
Board Member – Independent – Non-executive member
First appointment: 13th of February 2017
Mr. Abdulla Al Awani is the Asset Management Manager of International Capital Trading, where
he is responsible for applying his extensive experience in strategic planning, sales and marketing,
asset management, risk mitigation and customer relations across several business verticals. Mr.
Al Awani was building experience in the UAE’s thriving real estate and communications sectors
being previously the Corporate Sales Manager at Sorouh Real Estate PJSC in Abu Dhabi, and
Country Manager at Thuraya Telecommunications Company. Mr. Al Awani holds a bachelor's
degree in Business Administration and Management, and a diploma in Finance and Banking.
MR. MOHAMMED SAIF DARWISH AHMED ALKETBI
Board Member – Independent – Non-executive member
First appointment: 30th of April 2017
Mr. Mohammed Alketbi is the Director of Investment & Business Development at Darwish Bin
Ahmed & Sons, one of the leading business companies in the UAE, where he is responsible for
driving the growth of the Company’s investment and property portfolio across 35 countries. Mr.
Alketbi’s regional experience ranges across a variety of sectors including:
 Vice Chairman – Danat El Emarat Women and Children’s Hospital Project;
 Board member – Air Condition and Heating Industry (AHI);
 Board member – Al Mal Capital;
 Board member – Emicool; and
 Board member – Dubai Investment Company PJSC.
Mr. Al Ketbi holds a bachelor’s degree in Business Management from the Higher College of
Technology, UAE.

5

3. BOARD OF DIRECTORS (continued)
a. Board members: (continued)
MR. NASER TAYSEER SHAWKAT AL NABULSI
Board Member – Independent – Non-Executive member
First appointment: 30th of April 2017
Mr. Naser Al Nabulsi is the founder and CEO of Al Mal Capital, which is a leading UAE financial
institution, and previously worked with Merril Lynch in 1989 until 2000 and other governmental
positions from 2000 to 2005.
b. Female representation in the Board of Directors in 2018: and
c. Nomination of female for Board of Directors:
No female Directors served on the Board for the period from the 1st of January 2018 to the 31st of
December 2018.
At the time of incorporation, the diversity requirements of Resolution 7 R.M. 2016 were not
enacted. It is the Company’s intention to apply the new diversity rules for the next director’s
nomination opportunity. Marka PJSC will issue a clear statement that makes specific reference to
the support for the nomination of female candidates at the next General Assembly during which
director nominations will be open. The Nomination and Remuneration Committee is responsible
for monitoring the gender diversity targets and together with the Chairman of the Board, relevant
communication with shareholders.
d. Board Remuneration:
1. Total remunerations paid to the members of the Board of Directors for the year 2017: none
were paid.
2. Total remunerations proposed to be paid to the members of the Board of Directors for the year
2018, which shall be presented in the annual general assembly: no profits were declared for
the period ended 31st of December 2018. As per the UAE Commercial Companies Law, Board
members are not entitled to receive the financial consideration for the period ended 31 st
December 2018. Board members did not request any allowances or attendance fees during
2018, as they are not eligible to any as per the UAE Commercial Companies Law.
3. A statement of the details of allowances for attending the sessions of committees derived from
the Board of Directors, which were paid to the Board members for the fiscal year 2018: none
were paid.
e. Board meetings:
The meetings of the Board of Directors and the Committees shall be convened either by a written
invitation from the Chairman of the Board, a written request from the Chairman or by a written
authorization to any person. Both the invitation and agenda are circulated to the Board members
at least two weeks before the set date to allow time for preparation.
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3. BOARD OF DIRECTORS (continued)
e. Board meetings: (continued)
The Board Secretary is responsible for recording the details of the meetings; including the matters
discussed, decisions made, dissenting views, and any other matters that the attendees believe
should be recorded. The minutes of the meetings shall be signed and approved by the Board or
Committee and held securely by the Board Secretary.
In case of any related party transactions or conflicts of interest, they shall be disclosed at the
beginning of each meeting, recorded in the minutes of the meeting and noted by the members
present. Members disclosing such matters, are not entitled to vote on any resolution related to
the matter and may be excluded from discussions on the matter.
For the year ended 31st of December 2018, the Company held five Board of Directors meetings.
Date of the Attendees
Absent members
meeting
Mr. Khalid Bin Kalban, H.E. Khaled Alkamda, Mr. H.E. Jamal AlHai
1 10 January
Khaled Almheiri, Mr. Adel Alzarooni, Mr. Abdulla
2018
Al Awani, Mr. Mohammed Al Ketbi and Mr. Naser
Al Nabulsi
By phone: H.E. Hamad Alshamsi
2 25 March
2018

Mr. Khalid Bin Kalban, H.E. Khaled Alkamda, Mr. H.E. Jamal AlHai and
Khaled Almheiri, Mr. Adel Alzarooni, Mr. Abdulla H.E. Hamad Alshamsi
Al Awani and Mr. Naser Al Nabulsi
By phone: Mr. Mohammed Al Ketbi

3 30 April
2018

Mr. Khalid Bin Kalban, H.E. Jamal AlHai, H.E. H.E. Hamad Alshamsi
Khaled Alkamda, Mr. Khaled Almheiri, Mr. Adel
Alzarooni, Mr. Abdulla Al Awani, Mr. Mohammed
Al Ketbi and Mr. Naser Al Nabulsi

4 2 October
2018

Mr. Khalid Bin Kalban, H.E. Jamal AlHai, H.E. H.E. Khaled Alkamda
Hamad Alshamsi, Mr. Khaled Almheiri, Mr. Adel
Alzarooni, Mr. Abdulla Al Awani, Mr. Mohammed
Al Ketbi and Mr. Naser Al Nabulsi
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19 December
2018

Mr. Khalid Bin Kalban, H.E. Jamal AlHai, H.E. H.E. Hamad Alshamsi,
Khaled Alkamda, Mr. Adel Alzarooni, Mr. Abdulla Mr. Khaled Almheiri
and Mr. Mohammed
Al Awani and Mr. Naser Al Nabulsi
Al Ketbi
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3. BOARD OF DIRECTORS (continued)
f. A statement of the BOD’s tasks and functions which were performed by the
Executive Management pursuant to an authorization by the BOD to the
Management, stating the period and validity of the delegation:
No tasks or functions were delegated by the Board of Directors to the Executive management.
g. Related parties:
Related party transactions are transactions involving any party of the Company that has authority
or influence over the operational and financial decision making. Related party transactions can
present potential or actual conflicts of interest for the Company. They may also create the
appearance that business decisions are based on considerations other than the Company and its
shareholders’ best interest. There are specific cases where related party transactions can be
considered in the Company and its shareholders’ best interest, therefore, a policy was adopted to
provide an intact framework for the review and approval of these transactions.
Related party transactions policy
The related party transactions policy applies to all Board members, Executive Management and
significant shareholders, and any individuals or entities related to them. Transactions with related
parties are based on terms and conditions approved by the Company’s Board of Directors.
At the beginning of each fiscal year, members of the Board of Directors disclose their positions in
other companies. The Executive Management provides recommendation to the Audit Committee
regarding all related party transactions proposed by the Executive Management for the fiscal year,
along with the total value of these transactions. The Audit Committee then submits the related
party transactions to the Board of Directors in addition to its recommendation to accept or reject
the transaction. Finally, the Board shall review, accept or reject any transaction of the related
party transactions. In addition, the Executive Management is committed to update the Audit
Committee on any change of the transaction.
The Board of Directors and General Assembly must approve any related party transactions that
has a value of 5% of the Company’s share capital or more. Additionally, the related party cannot
vote on the decisions of both the Board of Directors (if he/she is a member) and the General
Assembly (if he/she is a shareholder).
As a principle, the Company avoids transactions with related parties once a relationship is
identified and disclosed. If no other party is capable of providing the same service, then
transactions with related parties are executed at commercial prices/market value.
Related party transactions in 2018: no transactions with related parties were transacted in 2018.
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3. BOARD OF DIRECTORS (continued)
h. Company’s organization structure:
The effectiveness of the Company’s governance model relies on an appropriate distribution of
duties and responsibilities amongst Company employees, Executive Management, and the Board
of Directors and its Committees. This structure and its delegations are subject to review by external
assurance parties, such as the auditors and regulators. They are also subject to review by internal
assurance parties such as the independent compliance officer, internal audit and the Board
Secretary. A visual representation of the bodies that form the corporate governance structure is as
follows:
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3. BOARD OF DIRECTORS (continued)
i. Executive Management:
 Benoit Lamonerie – Chief Executive Officer – (until the 13th of December 2018)
 Mohammad Nassar Al Asad – Chief Financial Officer
Mohammad Alasad joined the Company in August 2017 as a restructuring consultant to help
restructure the Company's debt and reschedule its bank loans. He was then appointed as the
Group’s Chief Financial Officer to help achieve the Group's growth plans and objectives in the
coming stages. Alasad played a key role in restructuring other companies, including subsidiaries
of Union Properties PJSC. At the Company level at Union Properties PJSC, Mohammad held
several positions in finance and auditing functions. Alasad is a Certified Public Accountant (CPA)
from the United States of America with extensive experience in auditing and financial consulting
with major accounting, auditing and professional consulting firms including
PricewaterhouseCoopers in the United Arab Emirates and Oman, plus, Ernst & Young in Saudi
Arabia.
 Lionel Henry – General Manager (Hospitality) – from February 2018
Acting Group General Manager – from February 2019
Lionel Henry has been appointed as acting group general manager following the departure of the
former Group CEO, Benoit Lamonerie. Henry joined the Company in February 2018, leading
hospitality teams, operations and projects within the Company. Over the last 15 years, he
developed strengths in setting up brands, franchises and restructuring companies. Rolling out
successfully strategies for various groups in the UAE, he acquired strong acumen of the Middle
East culture, opportunities and regulations. Previously the Managing Director of Kcal Group, he
prioritizes strategy, planning with respect of deadlines and believes in leading by example and
meritocracy.
 Rani Elghazzawi – Business Development Director – (until February 2019)
Rani joined Marka PJSC in March 2017, in the capacity of Regional Business Development
Director. Rani coming from a multi-industry experience, most of it in middle and senior
management roles, has achieved remarkable success in projects related to Hospitality,
investments, Telecom Security and Government-scaled investment projects and more.
 Kassem El Nahel – Head of Internal Audit
Having joined the Company in May 2015, Kassem is responsible to work closely in partnership
with senior management to assess the Company’s processes for identifying and managing business
risk and delivering organizational effectiveness and efficiency. Planning the audit assignments in
accordance with scope and complexity of the area under review, and preparing audit reports.
Appraising the integrity of the processes and systems to ensure that controls are adequate and
effective in design and in operation. Kassem brings over 20 years of distinguished wide experience
to the role, having auditing various type of companies (trading, education institutions, F&B, real
estates, construction and services).
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3.

BOARD OF DIRECTORS (continued)

i.

Executive Management: (continued)

Total compensation paid for the Executive Management: the following table lists the appointment
dates of the members of the Executive Management of Marka, and their remuneration at the
publication date of this report:
Position

Group CEO
Group CFO
General Manager
Business Development Director
Head of Internal Audit
* No bonuses were paid in 2018.
*No any other cash/in-kind benefits for
management.

Date of Joining

1 Apr 2017
10 Aug 2017
1 Feb 2018
15 Mar 2017
31 May 2015

Total Salaries &
Date of end of
Allowances paid in
service
2018 (AED)
1,896,000
13 Dec 2017
1,056,000
n/a
780,000
n/a
879,000
18 Feb 2019
672,000
n/a

2018 or payable in the future for the above executive

4. EXTERNAL AUDITOR
The Corporate Governance manual stipulates the policy for the appointment of an external auditor,
including the powers of the auditor to ensure absolute independence. It also specifies the
requirements that should be fulfilled by an external auditor, as recommended by the Board of
Directors and approved at the Annual General Assembly.
As resolved by the general assembly held on the 30th of April 2018, PricewaterhouseCoopers
(“PwC”) was appointed as the Company’s external auditor for the fiscal year 2018 and the quarters
ended 31 March 2018, 30 June 2018 and 30 September 2018. PwC is a network of companies in
157 countries with over 208,000 employees covering audit, tax and consultancy services. PwC has
been operating in the Middle East for more than 40 years in the fields of audit, insurance
consultancy services, business and taxes.
Consistent with Article 36 of Decision (3/R) of 2000 Concerning the Regulations as to Disclosure
and Transparency, all financial reports of the fiscal year ended 31 December 2018 have been
prepared in line with the IFRS standards issued by the International Accounting Standards Board.
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4. EXTERNAL AUDITOR (continued)
Below is the statement of the external auditor’s works and fees:
Audit Office
PwC Dubai
Years of service in the Company as an external auditor
4 years
Total remuneration for the audit of the financial statements for the AED 90,000
year ended 31 December 2018
Total remuneration for the audit and review of the financial statements AED 95,000
for the quarters ending 31 March 2018, 30 June 2018 and 30
September 2018
Details and nature of the other provided services
Not applicable
Details of the other services rendered by an external auditor other than Not applicable
the Company’s auditor/advisors in 2018
Additionally, PwC has been appointed as external auditors by Marka’s subsidiaries which fees
have been agreed separately by the relevant subsidiaries.
A statement of the qualified opinion made by the Company’s external auditor in the Q1 2018
reviewed financial statements:
“Goodwill impairment review
We refer to Note 6 to the interim condensed consolidated financial information that provides
details of the Group’s goodwill arising on consolidation amounting to AED 231million as at 31
March 2018 (31 December 2017: AED 231 million). During the period, some of the subsidiaries
experienced significant downturn in operations that we consider to be an indicator of impairment
in accordance with IAS 36 ‘Impairment of assets’. However, management has not carried out an
impairment review on the goodwill arising on the consolidation of these subsidiaries to determine
whether any impairment write down should be applied to the amounts recorded in the interim
condensed consolidated financial information at 31 March 2018. In the absence of information to
assess the recoverability of these assets, we were unable to satisfy ourselves as to the carrying
amount of goodwill.
Qualified Conclusion
Based on our review, except for the possible effects of the matter described in the basis for
qualified conclusion paragraph, nothing has come to our attention that causes us to believe that
the interim condensed consolidated financial information is not prepared, in all material respects,
in accordance with International Accounting Standard 34 “Interim Financial Reporting”.”
Please note that the above qualification issue was resolved in the Q2 2018 financial statements.
Relationship with the external auditor
The Audit Committee supervises the policy for appointing an external auditor, ensuring its
absolute independence and maintaining good relations.
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4. EXTERNAL AUDITOR (continued)
Interaction with the external auditors is governed according to the following Audit Committee’s
responsibilities:
 Adopt a policy for selecting and appointing the external auditor to be presented to the Board
of Directors;
 Provide the Board of Directors recommendations on the appointment, re- appointment or
dismissal of the external auditor to be considered in the annual meeting of the General
Assembly;
 Follow-up and continuously monitor the performance, independence and objectivity of the
external auditor;
 Discuss with the external auditor the nature, scope and efficiency of the audit in accordance
with IFRS;
 Make sure that there is no conflict of interests in the work of the external auditor;
 Review any proposed appointment of the external auditor to provide services (other than audit
services) to Company; and
 Maintain an appropriate relationship between the internal and external auditors.
In appointing the external auditor, the Committee must adhere to the following:
 The Company must appoint one or more external auditors for a renewable period of one year
by the General Assembly, who shall also determine their remuneration;
 The Company’s auditor must be registered in the Register of Accountants and Auditors in
accordance with the provisions of Federal Law No. 9 of 1975 regulating the accounting and
auditing professionals;
 The external auditor must be independent and must not be a partner or an agent of one of the
Company’s founder members or a member of the Board of Directors or any of their relatives
up to the second degree in accordance with Articles 47 of the Company Articles of Association;
and
 Selection of the external auditor shall be based on competence, reputation and expertise.
If the Board of Directors does not agree with the Committee’s recommendations on the election,
appointment, resignation or dismissal of the external auditor, the Board of Directors shall include
in the Company’s Corporate Governance Report a statement articulating such recommendations
and the reason(s) behind the Board of Directors’ disapproval. For the proposed external auditor
for the 2018 financial year, the Board agreed with the Audit Committee’s recommendation of
retaining PricewaterhouseCoopers.
5. AUDIT COMMITTEE
The Audit Committee is tasked to monitor the Company’s financial statements, has the duty to
renew and recommend changes to the Company’s financial and control systems, oversee its
accounting practices, recommend external auditors to the Board for shareholder approval, and
maintain an appropriate relationship with the Company’s external auditors.
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5. AUDIT COMMITTEE (continued)
The Audit Committee members:
 H.E. Hamad Alshamsi – Chairman;
 H.E. Khaled Alkamda; and
 Mr. Naser Al Nabulsi.
The duties of the Audit Committee:
 Provide recommendations on contracts with the external auditor;
 Monitor the external auditor’s independence and objectivity;
 Review and report to the Board on the annual financial statements, calculations policy and
practices;
 Review and report to the Board of Directors about the effectiveness of internal control
management;
 Review and validate the annual plan of internal control;
 Review the external auditor letter and corresponding action plan – assuring the timely response
of the Board of Directors and Executive Management on clarifications and core issues raised in
the letter;
 Review and monitor the Company's financial applications, internal control, and risk
management activities;
 Review Company’s Share Dealing Policy;
 Review dealing policy for relevant parties;
 Ensure coordination between internal auditor and external auditor; and
 Follow up on any other matters delegated by the Board of Directors to the Audit Committee.
Authorization issued to the committee by the Board of Directors:
 To examine any activity within its terms of reference;
 To have unrestricted access to the Company’s external auditor;
 To obtain, at the Company’s expense, professional advice on any matter within its terms of
reference; and
 To seek any information it requires from any employee or Director – all employees and
Directors are instructed to attend and respond to any request made by the Committee.

1
2
3
4
5
6

Date
20 May 2018
7 August 2018
24 September 2018
11 October 2018
18 October 2018
13 November 2018

Attendees
H.E. Hamad Alshamsi, H.E. Khaled Alkamda & Mr. Naser Al Nabulsi
H.E. Hamad Alshamsi, H.E. Khaled Alkamda & Mr. Naser Al Nabulsi
H.E. Hamad Alshamsi, H.E. Khaled Alkamda & Mr. Naser Al Nabulsi
H.E. Hamad Alshamsi, H.E. Khaled Alkamda & Mr. Naser Al Nabulsi
H.E. Hamad Alshamsi & H.E. Khaled Alkamda
H.E. Hamad Alshamsi & Mr. Naser Al Nabulsi
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6. NOMINATION AND REMUNERATION COMMITTEE
The Nomination and Remuneration Committee’s role is to determine total individual
remuneration of each of the Board members and set the policy for remuneration of the Executive
Management. The Committee is responsible for determining targets for performance related pay,
and determine the total individual package of each executive director (if any); including salary,
bonuses, pensions and incentive schemes. The Committee is also in charge of the preparation and
review of HR policies in accordance with relevant laws and regulations. The Committee also
oversees the Board membership nomination procedures.
The Nomination and Remuneration Committee members:
 Mr. Adel Alzarooni – Chairman;
 Mr. Khaled Almheiri; and
 Mr. Mohamed Alketbi.
The duties of the Nomination and Remuneration Committee:
 Review the independence status of Board members;
 Recommending the rotation of Board members;
 Set and review the remuneration policy for the Board of Directors and Executive Management;
 Identify the Company’s level of competencies required at the Executive Management level;
 Organise and oversee the procedures of Board members’ nominations;
 Receive and review HR policies;
 Set and approve key performance indicators; and
 Develop the policy for gender diversity of the Board, which shall be approved by the Board then
submitted to SCA.
If the Committee discovers that the condition of independence is not fulfilled by any independent
Director, the Committee shall then refer the matter to the Board of Directors. The Board must
notify the conflicted Director by a letter sent by registered mail to his/her registered address
recorded in the Company’s files. This letter will detail the apparent reasons for his/her lack of
independence. The Director is then responsible for providing clarification to the Board on the
matter of his/her independence within fifteen days from the date of the notification.
Marka has sufficient number of Independent Directors to ensure that the change in a single
Director’s independence status would not impact the Company’s satisfaction of the requirement
for a minimum regulatory quota. However, if a decision taken by the Board that a Director is no
longer independent impacts the requirements for a minimum number of independent Directors,
the Board shall appoint a new independent Director. The Director subject to this appointment shall
stand for re-election at the earliest General Assembly.
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7. INSIDERS’ TRADING FOLLOW-UP AND SUPERVISION COMMITTEE
As stipulated in Article (12) of the Chairman of Authority's Board of Directors' Resolution No. (7
R.M) of 2016 concerning the Standards of Institutional Discipline and Governance of Public
Shareholding Companies, the formation of a committee to take charge of the management, follow
up and supervision of transactions of insiders is mandatory. In the Board meeting held on the 2 nd
of October 2018, the Board of Directors appointed the following members to be part of the
committee:
 Fatema Alhaj – Board Secretary – corporate Affairs & investor relations
 Mohammed Alas’ad – Group Chief Financial Officer
 Kassem ElNahel – Head of Internal Audit
The insiders’ trading follow-up and supervision committee roles and duties:
 Set written rules regarding the trading of Board members and employees of the Company in the
securities issued by the Company or its Mother Company, subsidiaries, or its sister companies.
 Prepare a special and comprehensive register for all insiders, including persons who could be
considered as insiders on a temporary basis and who are entitled to or have access to inside
information of the Company prior to publication. The record shall also include prior and
subsequent disclosures of the insiders.
 Manage, follow-up, supervise insiders' trading and their ownerships, maintain the register and
submit periodic statements and reports to the Market.
No meetings were held in 2018 as the committee was formed in October 2018 and the trading on
Marka’s shares has been suspended since May 2018.
8. EXECUTIVE COMMITTEE
The role of the Executive Committee is to review and approve the Company’s investment strategy
in relation to core and non-core business in accordance with the approved financial terms and
mainly to represent the Board of Directors in the decisions and discussions related to the daily
operations. This Committee also reviews the Company’s annual budget, both the short term and
long term strategies and raises recommendations to the Board. It also reviews all of the Company’s
investments to ensure a profitability and returns to the shareholders. In particular, the Executive
Committee examines all proposals related to financial and strategic investment opportunities then
shall submit its’ recommendations to the Board of Directors for their approval. The Executive
Committee follows the same processes and procedures as the mandated Committees in its terms
of reference.
The Executive Committee members:
 H.E. Khaled Alkamda – Chairman;
 Mr. Adel Alzarooni;
 Mr. Abdulla Al Awani;
 Mr. Khaled Almheiri;
 Mr. Mohamed Alketbi; and
 Mr. Naser Al Nabulsi.
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8. EXECUTIVE COMMITTEE (continued)
1
2
3
4

Date
12 February
2018
16 May 2018
23 September
2018
4 November
2018

Attendees
H.E. Khaled Alkamda, Mr. Khaled Almheiri, Mr. Adel Alzarooni & Mr.
Abdulla Al Awani
H.E. Khaled Alkamda, Mr. Adel Alzarooni, Mr. Abdulla Al Awani & Mr.
Mohammed Alketbi
H.E. Khaled Alkamda, Mr. Adel Alzarooni & Mr. Abdulla Al Awani
H.E. Khaled Alkamda, Mr. Abdulla Al Awani, Mr. Mohammed Alketbi &
Mr. Naser Al Nabulsi

9. INTERNAL CONTROL SYSTEM
The Board of Directors are responsible for determining the objectives and policies of the Company
and providing overall strategic direction within a framework of control.
The Board ensures that management strikes an appropriate balance between promoting long-term
and short-term strategies, each appropriately assessed against the risks and commercial objectives
of the Company. Efficient and effective control and reporting structures must also be implemented
to ensure proper oversight and escalation of issues. The Company's Board of Directors are
responsible for ensuring the independence and efficiency of the Internal Control systems to protect
Company’s assets, issue accurate management of accounts/financial statements and disclose any
wrong-doing.
The Board is committed to reviewing the Audit Committee's report related to the Internal Control
activities and its results. Internal control includes identifying a clear regulatory structure,
recording polices and guidelines, and determining the authorities and mechanisms of controls
performance which were developed to monitor Company's operations effectively and ensure
compliance with corporate governance law.
The role of the Board of Directors in internal control:
 Overall responsibility for ensuring effectiveness of the Internal Control system.
 Accountable for ensuring that Executive Management designs and implements an effective
Internal Control system that provides assurance of independent, effective and efficient
operations, accurate financial reporting, and compliance with laws and regulations within
Resolution 7 R.M. 2016.
 The Audit Committee has delegated authority and responsibility from the Board of Directors to
oversee the following:
o Review systems of risk management and internal controls at least once every year to ensure
that all risks to achieving business objectives are mitigated by implementing appropriate and
effective controls. The review process should include the financial statements controls,
operations and risk management.
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9.

INTERNAL CONTROL SYSTEM (continued)
o Review procedures followed by management in determining, evaluating and managing
significant risks.
o The changes since the last review on the nature and extent of major risks and the Company’s
ability to respond to changes of operations and external environment.
o The scope and nature of ongoing control activities over risks, internal control systems and
external auditor’s operations.
o Review the weaknesses and shortcomings of the control system and unexpected emergencies
that have materially affected, or may materially affect, the performance of the financial
position of the Company, and the procedures we follow to address material control issues.
o Review the compliance with applicable laws and regulations.
o Review of the Company’s policy on whistleblowing.

Based on Resolution 7 R.M. 2016, the Audit Committee carried out a review of the Company’s
control system, following delegation by the Board of Directors. The Committee asserts that the
internal control system of the Company is adequately designed and being implemented effectively
to accomplish the Company’s objectives.
Internal control system responsibilities:
Internal control is broadly defined as a process, designed to provide reasonable assurance
regarding the achievement of objectives in the following categories:
 Risk management: ensure identification of risks and controls for achievement of the Company’s
objectives;
 Effectiveness and efficiency of operations: address the Company’s basic business objectives,
including adherence to performance standards and the safeguarding of resources;
 Reliability of financial reports: Ensures that reliable financial statements and other financial
information are presented to the Board, shareholders and Executive Management; and
 Compliance with applicable laws and regulations: this element covers laws and regulations that
the Company is subject to, in order to avoid any damage to reputation or fines/penalties.
Internal control management process:
 The internal control system aims to establish, document, maintain and act consistently with the
principles of the internal auditing policy. The system should apply across all departments, with
our Company integrating the system with its standard activities of corporate governance and
risk management.
 Ensure that the control procedures are appropriately designed and effectively applied in
accordance with the Company’s annual plan, reviewed by the Audit Committee and approved
by the Board of Directors.
 The Internal Control Department produces reports for submission to the management and the
Audit Committee on the efficiency of the applicable internal control systems. The reports should
include any relevant suggestions and recommendations for improving the control systems.
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INTERNAL CONTROL SYSTEM (continued)

 However, the department is not responsible for the development or maintenance of internal
control systems, which falls under the responsibility of the authorized relevant department.
 Appointment of a compliance officer with clear and independent responsibilities to monitor
compliance with laws, legislations and internal procedures. The Internal Control Department
supervises the Company’s activities and ensures its consistency with UAE law and all other
internal and external regulations. It may also modify and update the procedures included in the
compliance control system in order to ensure that the Company continues to meet the highest
applicable standards.
 Provide reasonable assurance to the Audit Committee, as delegated by the Board of Directors,
regarding achievement of the Company’s objectives.
Internal control management is headed by Mr. Kassem El Nahel, who holds a Bachelor's degree in
Commerce from Egypt, Assiut University in 1996. In addition, Mr. Kassem is a certified internal
auditor by the Institute of Internal Auditors in the United States and has 19 years of experience in
this field.
How Internal Control Department addresses serious issues:
Internal Control Department achieves their tasks through the following five divisions:
a. Financial Audit;
b. Operational Audit;
c. Information Systems Audits
d. Violations (new); and
e. Compliance.
The Internal Control Department investigates serious issues according to the nature of the issue,
providing the Executive Management and the Audit Committee with effective recommendations
and reporting on the follow up and resolution for each issue. The Board of Directors has conducted
its annual review of the efficiency of the internal control system and concluded that no material
internal control breaches were recorded in 2018 requiring disclosure in a report or to the market.
10. VIOLATIONS COMMITTED
No violations were committed in 2018.
11. CONTRIBUTIONS MADE BY THE COMPANY DURING THE YEAR 2018
TOWARD THE LOCAL COMMUNITY DEVELOPMENT AND ENVIRONMENTAL
CONSERVATION
Due to the cash flow difficulties the Company was facing in the last periods, the Company was not
able to participate in cash and in-kind contributions during the year 2018 toward the local
community development and environmental conservation. However, the Company intends to
invest intensive efforts once the Company is revived with the cash injection that will take place
once the capital restructure transaction is complete.
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12. GENERAL INFORMATION
a. Share price movement:
No Month
1
January 2018
2
February 2018
3
March 2018
4
April 2018
5
May 2018
6
June 2018
7
July 2018
8
August 2018
9
September 2018
10 October 2018
11
November 2018
12 December 2018

Highest Price
0.623
0.603
0.595
0.530
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading

Lowest Price
0.550
0.505
0.452
0.260
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading
No Trading

Closing Price
0.594
0.544
0.466
0.275
0.275
0.275
0.275
0.275
0.275
0.275
0.275
0.275
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b. Comparative performance of the Company’s shares:
The graph depicted below indicates the performance of the company closing share price for 2018
against the DFM General Index and the Index of Sector for 2018.

Jan
2018

MARKA

Shareholding distribution as of the 31st of December 2018:

Shareholder
Category
Local
GCC
Arab
Foreign
Total

Individual
41.47%
1.74%
8.89%
2.41%
54.51%

Percentage of Shares Held
Companies
Banks
42.13%
0.21%
2.73%
0.02%
0.35%
0.05%
45.21%
0.28%
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Total
83.81%
4.50%
9.24%
2.45%
100.00%

12. GENERAL INFORMATION (continued)
d.

Shareholders who own 5% or more as of the 31st of December 2018:

Investor Name
م.م.ريليكو ليمتد ذ
ALRAMZ CORPORATION INVESTMENT
شيميرا لﻼستثمار ذ م م
e.

% of ownership
5%
5%
5.18%

Shareholders distribution by size of equity as of the 31st of December 2018:

Range
From 50,000 to less than 500,000
From 500,000 to less than 5,000,000
Less than 50,000
More than 5,000,000
Grand Total
f.

Number of share
25,000,000
25,000,000
25,900,000

Number of
shareholders
359
175
4,415
15
4,964

Number of owned
shares
58,921,283
195,130,286
8,248,316
237,700,115
500,000,000

Proportion of
the capital
11.78%
39.03%
1.65%
47.54%
100.00%

Investors relations:

The Company is committed to the highest levels of transparency and communications, both with
its shareholders and the wider market. It has a dedicated Investor Relations department reporting
to the Chief Financial Officer and Chief Executive Officer.
The Investor Relations department is responsible for handling all shareholder communication,
ensuring timely disclosure of material developments, as well as handling shareholder queries. The
department is also responsible for maintaining the Investor Relations section on the Company’s
website, which is regularly updated to deliver timely and accurate communication and disclosure.
As per article (35) of Resolution 7 R.M. 2016, the Investor Relations Officer, Ms. Fatema Alhaj, is
responsible for communication with shareholders and investors, including the coordination of
questions and queries directed to the Board members outside of the shareholders’ general right to
participate in the Annual General Assembly each year.
Marka seeks to provide unbiased and transparent disclosure to its stakeholders, such as ensuring
the investor relations section on the website below is updated continuously and available in both
Arabic and English languages.
http://www.markaholding.com/investor-relations
Telephone No: 04-5593000
g.

Special resolutions:

o General assembly held on the 30th of April 2018:
 Approval of the report of the Company’s Board of Directors on the Company’s activities and its
financial position for the financial year ended on 31/12/2017
 Do not approve the report of the Company’s auditors for the financial year ended on 31/12/2017
 Delay the approval of the Company’s balance sheet and its profit and loss statement for the
year ended 31/12/2017 subject to the submission of the expert report. This is based on the
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12. GENERAL INFORMATION (continued)
g. Special resolutions: (continued)
request of the shareholders to appoint an independent expert to examine the previous
acquisition and divestment transactions of the Company prior to May 2017. The Report is to
cover the accounting and legal aspects of the transactions. The Report is to be submitted to
the Board of Directors and then notified to the shareholders of the Company with its contents;
 Discharging the Company’s board members of the liability for the financial year ended on
31/12/2017. Mr. Khaled Al Muhairi and H.E. Jamal Al Hai’s discharge is subject to the
submission of the expert report. This is based on the request of the shareholders to appoint an
independent expert to examine the previous acquisition and divestment transactions of the
Company prior to May 2017. The Report is to cover the accounting and legal aspects of the
transactions. The Report is to be submitted to the Board of Directors and then notified to the
shareholders of the Company with its contents
 Delay the discharge of the Company’s auditors of the liability for the financial year ended on
31/12/2017 subject to the submission of the expert report. This is based on the request of the
shareholders to appoint an independent expert to examine the previous acquisition and
divestment transactions of the Company prior to May 2017. The Report is to cover the
accounting and legal aspects of the transactions. The Report is to be submitted to the Board of
Directors and then notified to the shareholders of the Company with its contents
 Approval of reappointment of PricewaterhouseCoopers as the auditors for financial year 2018
and determined their professional fees to be AED 185,000.
 The matters requiring a Special Resolution as follows:
a. Approve the continuity of the Company’s operations according to the requirements of article
(302) of the UAE Federal law (2) of 2015 concerning Commercial Companies.
Delay discussing and approving all the following special resolutions until the general assembly
meeting proposed to be held on 4 September 2018 as per the request of the shareholders;
b. Approve a capital reduction through the cancellation of a number of shares in the Company
(the “Capital Reduction”) on a pro rata basis to extinguish the accumulated losses of AED
450,121,000 as at the financial year ended on 31 December 2017 and approve the granting
to the Board of Directors of the Company of full authority to effectuate the procedure for the
Capital Reduction pursuant to the provisions of the Commercial Companies Law and the
executive regulations of the Securities and Commodities Authority (“SCA”).
c. Subject to adopting resolution (B) above, approve the proposal of the Board of Directors’ to
increase the issued share capital of the Company up to an amount of AED 250,000,000 (the
“Capital Increase”) through the issuance of new shares and to approve granting to the Board
of Directors of the Company full authority to effectuate the procedure for the Capital
Increase and determine the final capital increase amount (“Increase Amount”), the offer
price of the new shares and the number of new shares to be issued pursuant to the provisions
of Commercial Companies Law and the executive regulations of SCA, as well as, granting the
Board of Directors full authority and authorizing it to accept the final amount subscribed to
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12.
g.

GENERAL INFORMATION (continued)
Special resolutions: (continued)
in the Capital Increase by the rights holders without offering the outstanding balance for
public subscription.
d. To authorise the Company’s Board of Directors and any person authorised by the Board of
Directors to undertake all necessary procedures and steps to allow the Company to complete
the Capital Reduction and Capital Increase, including making the required amendments to
the Articles of Association of the Company.

o General assembly held on the 29th of November 2018:
 The report submitted by the independent expert appointed based on the request of the
shareholders to examine the previous acquisition and divestment transactions of the Company
prior to May 2017 have been considered and discussed;
 To discharge the Board members Mr. H.E. Jamal Al Hai and Mr. Khaled Almheiri from liability
for the financial year ended on 31/12/2017.
 To discharge the auditors, Pricewaterhouse Coopers (PWC) from liability for the financial year
ended on 31/12/2017.
 To approve the continuity of the Company’s operations according to article (302) of the UAE
Federal Law No (2) of 2015 concerning Commercial Companies.
 It has been resolved:
(i) Subject to increasing the capital as provided in paragraph (ii) below, to reduce the Company's
share capital from AED 500,000,000 to AED 49,879,000 by cancelling a number of shares
equivalent to 450,121,000 shares on a pro rata basis to extinguish the accumulated losses of
AED 450,121,000 (the “Capital Reduction”) and to grant the Board of Directors of the
Company the full authority to effectuate the procedure for the Capital Reduction pursuant to
the provisions of the Commercial Companies Law and the executive regulations of the
Securities and Commodities Authority (“SCA”).
(ii) Subject to reducing the capital as provided in paragraph (i) above, to increase the issued share
capital of the Company up to an amount of AED 250,000,000 (the “Capital Increase”)
through the issuance of a maximum of 250,000,000 new shares of AED 1/- (One UAE
dirham) per share to be offered to existing shareholders and to grant the Board of Directors
of the Company the full authority to effectuate the procedure for the Capital Increase, as well
as, to grant the Board of Directors the full authority and authorizing it to accept the final
amount subscribed to in the Capital Increase by the rights holders without offering the
outstanding balance for public subscription.
 To authorise the Company’s Board of Directors and any person authorised by the Board of
Directors to undertake all necessary procedures and steps to allow the Company to complete
the Capital Reduction and Capital Increase, including making the required amendments to the
Articles of Association of the Company.
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12. GENERAL INFORMATION (continued)
h. Board secretary:
The Board of Directors, have resolved to appoint Ms. Fatema Alhaj as the Board Secretary in the
Board meeting held on the 2nd of October 2018.
i. Significant events:
“Reem Al Bawadi arrives in Dubai Motor City this February 2018” – February 2018
Marka's award-winning brand opens its 10th branch in the UAE and offers home delivery and
catering along with dine-in for its delectable menu
Reem Al Bawadi, one of the UAE’s favourite Levantine restaurants, has announced the opening
of its newest branch in Dubai Motor City — a location selected to meet growing consumer demand
and further cements Marka’s ongoing expansion plans for its flagship brand.
Featuring a welcoming outdoor space spread across 2,400 square metres, the restaurant offers a
total capacity of 221 covers, with 122 seats inside and 99 seats outside. The spacious terrace is set
to become a popular destination, offering customers a perfect hangout spot where they can enjoy
delicious food and watch the region’s favourite sporting events on mobile TV screens. The new
outlet will be open from 8 am to 2 am and offering complimentary valet service.
Reem Al Bawadi offers a taste of traditional Levantine cuisine, along with an uncompromising
commitment to superior quality and outstanding service, this guarantee has earned the trust of
customers across the Middle East and established the restaurant as a brand of choice amongst
diners.
“MARKA OPENS FIRST LICENSED REEM AL BAWADI” – September 2018
Award-Winning Authentic Levant Restaurant Opens Its Doors at Jumeirah Creekside Hotel
Marka PJSC has opened the first ever licensed Reem Al Bawadi restaurant and café, at the
Jumeirah Creekside Hotel this month.
With indoor and outdoor seating areas for 270 guests, the Jumeirah Creekside Hotel location
continues to serve the high quality, affordable Levant cuisine, along with shisha that they have
become famous for. Not only is this a licensed location, but guests can also look forward to weekly
live entertainment offerings of traditional performances such as belly dancers and live music.
Award-winning Reem Al Bawadi has established a strong reputation over the past decade and a
loyal clientele by offering an extensive menu of authentic levant cuisine including Hummus
Beiruti, Mixed Grill and Fatoush amongst many other favourites, all served in a warm and homely
ambience.
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12. GENERAL INFORMATION (continued)
i. Significant events: (continued)
We are very proud to see Reem Al Bawadi further expand across Dubai, this time with a license
and live entertainment, which seemed a natural progression. We are confident that this is a step
in the right direction for our flagship brand and look forward to this being the first of many.
Originally founded in Dubai, Reem Al Bawadi has grown from a single outlet 13 years ago to
become one of the largest and most highly regarded food and beverage brands in the GCC.
“Marka Bring Modern Arabic to D3” – October 2018
Marka launch their homegrown dining concept, The Kitchen Restaurant Deli
Marka PJSC has announced an addition to their lifestyle portfolio with the launch of their
homegrown dining concept, The Kitchen Restaurant Deli.
Opening its doors at the prevalent Dubai Design District, the modern Arabic destination is
inspired by Marka’s award winning flagship brand, Reem Al Bawadi. The Kitchen Restaurant Deli
menu pays homage to those must-try traditional home-cooked favourites such as mixed grill,
shish tawook, fatoush and many more, as well as comfort food classics with a modern twist.
“The opening of The Kitchen Restaurant Deli is a very exciting development for us as a Company.
Following on from our award-winning concept, Reem Al Bawadi, we wanted to launch our own
homegrown modern Arabic destination. We are confident that our specially created menu, and
welcoming design will be a great success within the d3 hub, and beyond” – Chadi, Manager of
Operations Casual Dining
Located on the corner of Building 9 in d3, there is dining options both inside and out. Greeted
with a combination of inviting tables, a large statement deli bar, lush greenery, and friendly staff
the interiors set the stage for the customers’ relaxed dining experience.
The kitchen Restaurant Deli will serve a combination of signature dishes for breakfast, lunch and
dinner as well as a fully stocked delicatessen with a delicious selection of salads and ready to go
items at an affordable price. It will be the perfect place to dine with friends, catch up over lunch,
or simply grab a bite on-the-go.
j. Emiratisation:
The Company currently has one Emarati national in the head office. Earlier, the Company was
trying to recruit Emarati Nationals; however, in the recent periods, the Company has been facing
critical cash flow conditions that lead to major redundancies across the departments. Post the
capital restructure transaction, the Company will seek to recruit Emarati nationals.
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